Consuner Confi dence Report

Annual

Drinking Water Quality Report

Dri nking water, including bottled water, may
reasonably be expected to contain at |east snal
amounts of some contaminants. The presence of
cont am nants does not necessarily indicate that
wat er poses a health risk. Mre information about
cont am nants and potential health effects can be
obt ai ned by calling the EPAs Safe Drinking Water
Hot | i ne at (800) 426-4791

OREGON Source of Drinking Water
The sources of drinking water (both tap water and
1'L1410400 bottled water) include rivers, |akes, streans,
ponds, reservoirs, springs, and wells. As water
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In order to ensure that tap water is safe to
drink, EPA prescribes regulations which limt the
amount of certain contanminants in water provided
by public water systenms. FDA regul ations establish
limts for contaminants in bottled water which
must provi de the sanme protection for public
heal t h.

Somre peopl e may be nore vul nerabl e to contani nants
in drinking water than the general popul ation

production and mining activities
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| nuno- conprom sed persons such as persons with
cancer under goi ng chenot her apy, persons who have
under gone organ transplants, people with H V/ Al DS
or other inmune systemdisorders, sone elderly and
i nfants can be particularly at risk from

i nfections. These peopl e shoul d seek advi ce about
drinking water fromtheir health care providers
EPA/ CDC gui del i nes on appropriate neans to | essen
the risk of infection by Cryptosporidi umand ot her
m crobi al contaminants are available fromthe Safe
Dr i nki ng Water Hotline (800-426-4791)

Lead can cause serious health probl ens, especially
for pregnant wormen and young children. Lead in
drinking water is primarily frommaterials and
conponents associated with service lines and hone
pl unbi ng. The drinking water supplier is
responsi bl e for providing high quality drinking
wat er and renoving | ead pi pes, but cannot contro
the variety of materials used in plunbing
conponents in your hone. You share the

responsi bility for protecting yourself and your
famly fromthe lead in your home plunbing. You
can take responsibility by identifying and
removing |l ead materials within your hone plunbing
and taking steps to reduce your famly's risk

Bef ore drinking tap water, flush your pipes for
several mnutes by running your tap, taking a
shower, doing laundry or a |oad of dishes. You can
al so use a filter certified by an Anerican

National Standard Institute accredited certifier
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to reduce lead in drinking water. If you are
concerned about |ead in your water, you nmay w sh
to have your water tested, contact

at _815-994-0827
I nfornmation on lead in drinking water, testing
met hods, and steps you can take to minimze
lexposure is available at http
. /| ww. epa. gov/ saf ewat er/ | ead.




Source Water |Infornmation
Source Water Nane

VELL 2 (11800)

WELL 3 (11801)

VELL 4 (11802)
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Source Water Assessnent

We want our val ued customers to be infornmed about their water quality. |If you would like to | earn nore, please feel welconme to attend any of our regularly
schedul ed nmeetings. The source water assessment for our supply has been conpleted by the Illinois EPA. If you would |like a copy of this information, please stop
by Gty Hall or call our water operator at 815-732-7098 . To view a summary version of the conpleted Source Water Assessnents, including: |nportance of
Source Water; Susceptibility to Contamination Determination; and docunentation/recomendati on of Source Water Protection Efforts, you may access the |llinois EPA
website at http://ww. epa.state.il.us/cgi-bin/w/swap-fact-sheets.pl

Source of Water: OREGONTo determine Oregon's susceptibility to groundwater contamination, information obtained during a Wll Site Survey performed by the
Illinois Rural Water Association on Cctober 20, 1998 was reviewed. Based on this informati on, several potential sources of contam nation were identified

within proximty of this water supply's wells. The Illinois EPA does not consider the city's source water susceptible to contamination. This deternination is
based on a nunmber of criteria including: nmonitoring conducted at the wells; nonitoring conducted at the entry point to the distribution system and the
avai | abl e hydrogeol ogic data on the wells. In anticipation of the U S. EPA s proposed Gound Water Rule, the Illinois EPA has determi ned that the water

supply is not vulnerable to viral contam nation. This determ nation is based upon the conpleted evaluation of the following criteria during the Vulnerability
Wai ver Process: the community's wells are properly constructed with sound integrity and proper site conditions; a hydrogeol ogic barrier exists that should
prevent pathogen novenent; all potential routes and sanitary defects have been mitigated such that the source water is adequately protected; nonitoring data
did not indicate a history of disease outbreak; and a sanitary survey of the water supply did not indicate a viral contam nation threat. Because the
community's wells are constructed in a confined aquifer, which should mnimze the novenent of pathogens into the wells, well hydraulics were not considered
to be a significant factor in the vulnerability determi nation. Hence, well hydraulics were not evaluated for this groundwater supply.
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2025 Regul at ed Cont am nants Det ect ed

Lead and Copper

Definitions:

Action Level: The concentration of a contam nant which, if exceeded, triggers treatment or other requirenents which a water system nust follow.

Action Level CGoal (ALG: The level of a contanminant in drinking water bel ow which there is no known or expected risk to health. ALGs allow for a margin of
safety.

Copper Range: 007 ppm to 2.9 ppm
Lead Range: 1.2 ppb to _32ppb

To obtain a copy of the systenmis lead tap sanpling data: Bill Covell: 815-994-0827

Cl RCLE ONE: Qur Community Water Suppl th devel oped a service line material inventory.
To obtain a copy of the systenmis service Tine inventory: callBil Covell: 815-994-0827

Lead and Copper Dat e Sanpl ed MCLG Action Level 90t h # Sites Over Units Viol ation Li kel y Source of Contam nation
(AL) Percentile AL
Copper 2025 1.3 1.3 0.4 2 ppm N Corrosi on of househol d pl unbi ng systens;

Errosion of natural deposits.

Lead 2025 0 15 1.7 1 ppb N Corrosi on of househol d plunbi ng systens;
Errosion of natural deposits.

Water Quality Test Results

Definitions: The followi ng tables contain scientific terms and neasures, sonme of which may require explanation.
Avg: Regul atory conpliance with some MCLs are based on runni ng annual average of nonthly sanples.
Level 1 Assessnent: A Level 1 assessnent is a study of the water systemto identify potential problens and determne (if possible) why

total coliformbacteria have been found in our water system

Level 2 Assessnent: A Level 2 assessnment is a very detailed study of the water systemto identify potential problens and determne (if
possi bl e) why an E. coli MCL violation has occurred and/or why total coliformbacteria have been found in our water
system on mul tipl e occasions.

Maxi mum Cont ami nant Level or MCL: The hi ghest level of a contamnant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatnment technol ogy.

Maxi mum Cont ami nant Level Goal or MCLG The |level of a contaminant in drinking water bel ow which there is no known or expected risk to health. MCLGs al | ow
for a margin of safety.

Maxi mum r esi dual disinfectant level or The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
MRDL: di sinfectant is necessary for control of mcrobial contam nants.
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Water Quality Test Results

Maxi mum r esi dual disinfectant |evel The |l evel of a drinking water disinfectant bel ow which there is no known or expected risk to health. MRDLGs do not
goal or MRDLG reflect the benefits of the use of disinfectants to control mcrobial contam nants.
na: not applicable.
nTem mllirems per year (a neasure of radiation absorbed by the body)
ppb: m crogranms per liter or parts per billion - or one ounce in 7,350,000 gallons of water.
ppm mlligrams per liter or parts per mllion - or one ounce in 7,350 gallons of water.
Treat ment Technique or TT: A required process intended to reduce the level of a contam nant in drinking water.
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Regul at ed Cont ami nants

radon and urani um

Di sinfectants and Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation |Likely Source of Contami nation

Di si nfection By- Dat e Det ect ed Det ect ed

Product s

Chl ori ne 2025 1.1 0.69 - 1.4 MRDLG = 4 MRDL = ppm N Water additive used to control microbes.

Hal oacetic Acids 2025 1 1.3 - 1.3 No goal for 60 ppb N By- product of drinking water disinfection.

( HAAS) the total

Total Trihal omet hanes 2025 4 4.38 - 4.38 No goal for 80 ppb N By- product of drinking water disinfection

(TTHM the total

I nor gani c Col | ecti on Hi ghest Level [Range of Levels MCLG MCL Units Vi ol ation |Likely Source of Contamnination

Cont am nant s Dat e Det ect ed Det ect ed

Barium 04/ 23/ 2024 0.95 0.95 - 0.95 2 2 ppm N Di scharge of drilling wastes; Discharge from
nmetal refineries; Erosion of natural deposits

Iron 04/ 23/ 2024 0. 39 0.39 - 0.39 1.0 ppm N This contaminant is not currently regul ated by
the USEPA. However, the state regul ates.
Erosi on of natural deposits.

Manganese 04/ 23/ 2024 61 61 - 61 150 150 ppb N This contaminant is not currently regul ated by
the USEPA. However, the state regul ates.
Erosi on of natural deposits

Nitrate [neasured as 2025 2 0-2 10 10 ppm N Runoff fromfertilizer use; Leaching from

Ni t rogen] septic tanks, sewage; Erosion of natura
deposits

Sodi um 04/ 23/ 2024 3.8 3.8 - 3.8 ppb N Erosion fromnnaturally occuring deposits
Used in water softener regeneration.

Radi oacti ve Col | ection Hi ghest Level |Range of Levels MCLG MCL Units Violation [Likely Source of Contam nation

Cont am nant s Dat e Det ect ed Det ect ed

Conbi ned Radi um 2025 5 0- 6.1 0 5 pG /L N Erosi on of natural deposits.

226/ 228

Gross al pha excl udi ng 2025 4.02 4.02 - 4.02 0 15 pCG/L N Erosion of natural deposits
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Viol ati ons Tabl e

Consuner Confidence Rul e

The Consumer Confidence Rule requires comunity water systens to prepare and provide to their custoners annual consumer confidence reports on the quality of
the water delivered by the systens.

Vi ol ation Type Violation Begin| Violation End (Violation Explanation

CCR ADEQUACY/ AVAI LABI LI TY/ CONTENT 07/ 01/ 2025 2025 We failed to provide to you, our drinking water customers, an annual report
that adequately inforned you about the quality of our drinking water and the
ri sks from exposure to contanminants detected in our drinking water.

Lead and Copper Rul e

The Lead and Copper Rule protects public health by minimzing | ead and copper levels in drinking water, primarily by reducing water corrosivity. Lead and
copper enter drinking water mainly fromcorrosion of |ead and copper containing plunbing materials.

Vi ol ation Type Violation Begin| Violation End (Violation Explanation

LSL | NVENTORY- | NI TI AL 10/ 17/ 2024 04/ 14/ 2025 We failed to devel op an approvable initial inventory of service lines connected to our
di stribution systemby Cctober 16, 2024.

NOTI FI CATI ON, KNOAN OR POTENTI AL 07/ 02/ 2025 2025 We failed to certify to the Illinois EPA that we delivered annual notifications and

LSL information to affected consumers with | ead, galvanized requiring replacenent, or |ead
status unknown service lines as required.

Violation regarding the copper data from last year was a clerical error and has been corrected.

Violation regarding initial lead service line inventory was completed and submitted to Illinois EPA by deadline but missing data for unknown services.
Notification for known or potential lead service line was completed but not certified by engineering firm by deadline.

Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental
development. Children could show slight deficits in attention span and learning abilities. Adults who drink this water over many years could
develop kidney problems or high blood pressure.
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Failure to Certify Notification to Persons Served by Known or Potential

Service Line Containing Lead

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Reporting Requirement(s) Not Met for I1L1410400

We were required to report Notice to all persons served by lead, Galvanized Requiring Replacement,
and unknown service lines to the State.

Our system failed to demonstrate to the State that it delivered annual notifications and information
to affected consumers with lead, galvanized requiring replacement, or lead status unknown service lines
as required by July 1, 2025. Although the failure to comply with the reporting requirement does not
create arisk to public health, we are required to inform you of this violation and provide additional
information including what we did to correct the situation.

Itis important for consumers to know if the water they are receiving has been delivered through a
lead, galvanized requiring replacement (GRR), or lead status unknown service line so they can
make decisions on whether and what actions to take to reduce their exposure to lead in drinking
water.

What should | do?

There is nothing you need to do at this time. You do not need to boil your water or take other
actions. Remember, boiling water does not remove lead from water.

For more information on reducing lead exposure around your home/building and the health effects
of lead, visit the EPA's websites at https://www.epa.gov/ground-water-and-drinking-water/basic-
information-about-lead-drinking-water and http.//www.epa.gov/lead.

What is being done?

We notified persons served at service connections with a lead, galvanized, or unknown service line on
May 15, 2025, but failed to submit certification by deadline.

For more information, please contact Bill Covell at 815-732-6411 or 115 N 3rd St; Oregon, IL 61061.

*Please share this information with all the other people who drink this water,
especially those who may not have received this notice directly (for example,
people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.*

This notice is being sent to you by City of Oregon. Public Water System ID# 1410400. Date
distributed: June 15, 2026.




Oregon Public Works

402 South 1% Street
Oregon, IL 61061
Office: 815-732-6411

Email: bcovell@cityoforegon.org

1011 S 2"¢ Street
Oregon 1L 61021

April 15,2025

Dear Property Owner,

This letter is to inform you that during our lead service inventory, it was determined that you either had
a lead or galvanized water service. Because of this, the City of Oregon is required by IEPA to conduct
Lead and copper sampling to determine if lead is present in your water. Oregon Public Works will drop
off 5 sample bottles. See below for more details:

e Includedis an instruction sheet on how to obtain the samples

e Samples must be taken during first water use in the morning or after no water has been used
for 6 hours.

e After samples have been taken, please complete the provided sheet and put it in the provided
zip-lock bag. Then, place the sheet and bottles outside by your door. Please then call the
number above to let us know the samples are ready to be picked up.

e Ifyou do not feel comfortable taking the samples, please call the number above to schedule a
time for someone from Oregon Public Works to take the sample for you.

e Please take the sample or schedule an appointment as soon as possible to remain compliant
with [EPA.

If you have any questions or need further assistance, please don't hesitate to contact me.

Warm Regards,

359 &l

Bill Covell
Director of Public Works




Oregon Public Works

402 South 1% Street
Oregon, IL 61061
Office: 815-732-6411

Email: bcovell@cityoforegon.org

Homeowner
106 N 5th Street
Oregon IL 61021

July 21,2025

Dear Property Owner,

This letter is to inform you that during our lead service inventory, it was determined that you either had
alead or galvanized water service. Because of this, the City of Oregon is required by IEPA to conduct
Lead and copper sampling twice a year to determine if lead is present in your water. Oregon Public
Works will again be dropping off sample bottles. See below for more details:

e Includedis aninstruction sheet on how to obtain the samples. The procedure has undergone
some changes since the last time.

e Samples must be taken during first water use in the morning or after no water has been used
for 6 hours.

e After samples have been taken, please complete the provided sheet and put it in the provided
zip-lock bag. Then, place the sheet and bottles outside by your door. Please then call the
number above to let us know the samples are ready to be picked up.

e Ifyou do not feel comfortable taking the samples, please call the number above to schedule a
time for someone from Oregon Public Works to take the sample for you.

e Please take the sample or schedule an appointment as soon as possible to remain compliant
with [EPA.

If you have any questions or need further assistance, please don't hesitate to contact me.

Warm Regards,

380 &l

Bill Covell

Director of Public Works




Oregon Public Works

402 South 1* Street

Oregon, IL 61061

Office: 815-732-6411

Email: bcovell@cityoforegon.org

August 27,2025

Dear Property Owner,

This letter informs you that during our lead service inventory, it was determined that you have either a
lead or galvanized water service. Because of this, the City of Oregon is required by IEPA to conduct Lead
and copper sampling to determine if lead is present in your water. Oregon Public Works dropped off 5
sample bottles with instructions. As of today, we haven’t heard back from you regarding whether you
have taken the required samples or if you would like the City to take them. Please get in touch with me
as soon as possible to let me know your intentions. Please note that the I[EPA requires these samples.

If you have any questions or need further assistance, please don't hesitate to contact me.

Warm Regards,

39 todl]

Bill Covell

Director of Public Works




Steps You Can Take
To Reduce Exposure To Lead

Despite our best efforts mentioned earlier to control
water corrosivity and remove lead from the water
supply, lead can still be present in some homes or
buildings. Advice for lead safe water practices include:

Before using any tap water for drinking or cooking,

A flush your water systems by running the kitchen
tap (or any other tap you take drinking or cooking
water from) on COLD for 1-2 minutes

Remove and clean faucet aerators regularly to
eliminate any debris such as metal particulates

A Purchase or lease a home water treatment device.

Various types of water treatment devices are
certified for household use and can remove a
broad range of contaminants from water —
including lead. Any type of water treatment device
that you choose should meet National Sanitation
Foundation (NSF) standards (www.nsf.org).

more information on having your water tested by

ions?
A Test water in houses with older plumbing. For Q“esuons'
a certified lab, please call 815-732-7098.

If you have any questions,
please feel free to contact the

Oregon Public Works —
Learn About Lead 402 South First Street
Information about the risks associated Oregon, IL 61061
with lead in drinking water is available (815) 732-6411

at the U.S. Environmental Protection
Agency website: www.epa.gov/lead




What You Should Know
about Lead and Drinking Water

The City of Oregon Water Division is required to
notify customers whenever water main, water meters,
or water service lines are replaced or repaired. This is
because of the possibility that the work being performed
could result in the disturbance of sediment, possibly
containing lead that could get into the water.

The notification is for informational purposes only.
While it is not known for certain whether or not the
replacement or repair will adversely affect the lead
(if present) in plumbing in and outside of your home,
flushing your water lines is a recommended preventative
measure to potentially reduce the amount of lead in
your water.

It is advised that you flush your water lines for 1 —2
minutes once the work is completed. This includes
removing and cleaning the faucet aerator screens.

What is Lead?

Lead is a naturally occurring
mineral found in small amounts
in the earth’s crust. When
consumed in high levels, it
can be toxic to humans and
animals.

Sources of Lead

Lead is NOT present in Oregon’s source
water (groundwater), nor is lead in Oregon’s
treated drinking water. However, lead can enter
drinking water through the corrosion of plumbing
materials, especially where the water has high acidity
or low mineral content that corrodes pipes and fixtures.

Homes built before 1986 are
more likely to have lead pipes,
fixtures and solder. However,
newer homes may also be at
risk because legally “lead free”
plumbing may contain up to
8% lead.

In January 2014, changes to the Safe Drinking
Water Act further reduced the maximum allowable
lead content of pipes, pipe fittings, plumbing fixtures
and fittings to 0.25%. Brass or chrome-plated brass
faucets and fixtures with lead solder are the most
common source from which lead can enter the
water, especially in hot water.

What is Corrosion?

Corrosion is the dissolving or wearing away of metal
caused by a chemical reaction between water and
your plumbing. The extent to which lead enters
your water by this process depends on a number of
factors. These factors include the water chemistry,
the amount of lead the water comes in contact with,
the length of time that the water sits in household
plumbing materials and the presence of protective
scales or coatings inside the plumbing materials.

The Environmental Protection Agency (EPA)
addressed the corrosion of lead and copper into

drinking water by issuing the Lead and Copper
Rule (LCR). This was issued under the authority of
the Safe Drinking Water Act. The LCR requires
that community water supplies use corrosion control
treatment to prevent lead and copper from entering
drinking water.

Corrosion Control

The City of Oregon’s source water is naturally very
hard and has a neutral pH. This means that there
are minerals present such as calcium carbonate.
These minerals coat the inside of plumbing fixtures
over time. This coating prevents lead and copper
from dissolving in the drinking water. A neutral pH
will allow this coating to remain intact.

In compliance with the Lead
and Copper Rule, the City
also treats the water with a
food grade polyphosphate for
optimal corrosion control
(OCCT). This treatment
further coats your household
plumbing and prevents lead
and copper from entering
your drinking water.

The City of Oregon is in compliance with the
Lead and Copper Rule (LCR). Lead and copper
is sampled in resident’s homes at the kitchen or
bathroom cold water tap where water had been in
contact with the plumbing for 6 hours.

Due to consecutive years of compliance,
the City of Oregon has been placed on a
reduced monitoring program that consists
of triennial lead and copper testing.
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